
WORKOUT AWAYTM

Employer - Workout Away Ltd
Role Title - Junior Business Assistant
Opportunity - Through Government Kickstart Scheme
Hourly Pay - National Minimum Wage
Hours - Part time, 25 hours per week
Contract - Six month, fixed-term
Location - Brentford, UK

Role Purpose Key Behaviours Skills & Capabilities

Role Responsibilities Personal Traits Qualifications &
Experience

Additional Information

Key Drivers
As a Junior Business Assistant with
Workout Away, you will assist the Business
Manager to ensure a superb end-to-end
customer experience for our guests.

You will be primarily based at our office in
Brentford, where you will complete day-
to-day office administration associated
with fitness holiday sales, customer
enquiries, events organising and marketing
support. The role also involves some home
working due to the COVID-19 pandemic.

You will assist the Business Manager and
Group Fitness Leaders at our UK and
overseas fitness holidays and events,
forming part of the key customer-facing
team.

Handle customer holiday enquiries
Advise customers regarding Workout
Away products and services
Facilitate customer payments
Assist in the creation of content for
digital channels
Organise of travel and accommodation
bookings
Assist in research for blogs and
newsletters
Assist in the generation of new business
opportunities and partnerships
Participate in promotional team
activities at industry and consumer
events
Act as a customer-facing brand
ambassador at company fitness events
and holidays

I have a high standard of professional
conduct with great focus on time-
keeping and attendance
I work collaboratively as part of a
dynamic team focussed on delivering
results
I support colleagues and customers
with a solution-based approach to
working
I build positive professional
relationships with others to contribute
towards a strong and energised team
I take responsibility for my own
development and seek out
opportunities to learn new skills  

I go out of my way to deliver
exceptional service that customers
will remember
I am flexible in my approach to work
and support others to achieve their
goals as well as my own
I am happy working within an-ever
changing travel environment prone to
last minute-changes
I undertake any other duties which
are consistent with my role when
required
I have a keen interest in health, fitness
and well-being

I have excellent communication skills,
and I am fluent in English
I am physically fit and able to assist in
moving around heavy pieces of
fitness equipment (up to 15kg)
I am able and willing to work a
flexible shift pattern that will involve
some evenings, weekends and bank
holidays

I have basic customer service
experience
I am IT literate and can learn the
functionality of company systems
I am educated to GCSE level or
higher

This role involves some travelling within
the UK and internationally. You may be
required to stay away from home for up
to one week at a time.

When travelling for work, all business
expenses including travel,
accommodation and meal costs will be
paid for by the company.

As we are a fitness travel brand, our
business has a strong focus on health
and well-being. We are looking for a
candidate that shares our love for leading
an active and healthy lifestyle.

I am organised and can prioritise
tasks and act decisively
I can follow clear instructions and
have an acute attention to detail
I am able to make decisions when
things don't go to plan
I can work closely with managers and
colleagues to create an unforgettable
customer experience

Workout Away was brought to the UK fitness holiday market in 2018, with a clear vision to do one
thing; make fitness on the move easier and more accessible. 

Since our launch, we've achieved great things! We have taken our customers on their first fitness
holidays, and we've got a five-star track record on Trust Pilot. We've showcased at Balance Festival
and taken over the main stage at Live Well London 2020.

We've dispelled the common myths around
retreats and created an inclusive fitness holiday
collection where everyone's welcome!


